Client Testimonial

Officers belonging to the Royal Malaysian Police Special Branch continue to operate at the forefront
in the fight against International and regional terrorist groups in South East Asia. Possessing a
working knowledge of contemporary risk assessment and crisis management processes provides a
tangible set of skills to meet the demands of this challenging operating environment.

Experienced practitioners from Risk Angels designed and delivered a series of tailored training
workshops. Using anecdotal and academic reference they explained the theory and process of risk
management. Learning was cemented by immersing candidates in practical, scenario based
exercises to test and develop their understanding of risk management. Finally a meaningful, bespoke
‘risk model’ was developed within the workshop environment and has been adopted for use in the
workplace by the Special Branch. Those attending the course and senior managers have
recommended a broader application of the training and risk assessment model, embedding its
principals and practice across a wide range of policing activity.

Importantly for the Foreign and Commonwealth Office, who supported this initiative, ‘Human Rights’
considerations were woven throughout the delivery.
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